
 

TERMS AND CONDITIONS FOR THE APPLICATION AND PURCHASE  
OF MEMBER TICKETS FOR FC BARCELONA AWAY MATCHES  

(2026-27 SPORTS SEASON) 
 

BASE 1.- SCOPE. 
 
Fútbol Club Barcelona (hereinafter "FC BARCELONA" or the "CLUB"), with registered office at Calle Arístides Maillol, s/n, 
08028 in Barcelona, with NIF G-08.266.298, makes available to its members (provided that they meet the participation 
requirements indicated in the 3rd base) the right to request a certain number of tickets (subject in any case to availability 
criteria) to attend the football matches that the first team FC  BARCELONA football team will play as an away team in all 
official competitions during the course of the 2026/27 season.  
 
The matches offered, as well as the number of tickets available for each of them, will in any case be subject to: (i) the 
availability criteria set by the clubs and/or organising bodies; (ii) to the criteria set by FC BARCELONA, which may decide, 
at its sole and exclusive discretion, that the tickets available for a certain match (for reasons of importance or 
importance) are made available to its members in a manner different from that set out in these legal bases, respecting 
in any case the Statutes of the CLUB. In accordance with the above, FC BARCELONA is not responsible for lack of 
availability of tickets for a particular match. In addition, FC BARCELONA is not responsible for the cancellation of a 
particular match due to force majeure.  
 
In the event that the number of applications is less than the number of tickets available, there will be no draw, and the 
right to purchase tickets will be assigned directly to the applicants. In the event that the number of applications is greater 
than the number of tickets available, it will be necessary to make a draw to assign this right of purchase among the 
applicants. The purpose of this draw will be to award the FC Barcelona members who are awarded the right to purchase 
paid tickets up to a maximum of four (in joint mode), until the available tickets are exhausted. 
 
In the case of interested minors, their registration and registration, the acceptance of the rules, the purchase of the ticket 
if it is assigned, the collection, use of the same, etc., must always and in any case be supervised by an adult. Therefore, 
according to the foregoing, FC Barcelona understands that the consents and authorizations that correspond and are 
mandatory will be understood to be made for all purposes and without reservations, by the adults who hold their 
representation and legal guardianship, on their behalf, exempting FC Barcelona from any responsibility in this regard. 

In the event that the person who buys a ticket in accordance with these legal bases is under eighteen (18) years of age, 
he or she must attend the match necessarily accompanied by an adult who must also have a ticket, which may be any 
of his or her parents and/or a person of legal age assigned to him/her representation and guardianship. Otherwise, your 
entry will be cancelled, losing the right to it. 
 
BASIS 2.- PUBLICATION OF THE RULES. 
 
These rules will be published on the FC BARCELONA website for the purpose of informing members of the mechanism 
for requesting tickets for each of the matches, participation, ticket allocation mechanics and the operation of any draw 
and ticket purchase conditions.  
 
BASE 3.- PARTICIPATION REQUIREMENTS. 
 
Those interested in participating must meet the requirements listed below:  
 

a) To be a member of FC BARCELONA (except for the "alevín" category, members under 6 years of age on the date 
of the match for which they have requested a ticket/s), and to be up to date with the payment of the 
corresponding membership fee.  
 

b) To have held membership status for a minimum of six (6) months at the time the match for which the ticket is 
requested is played. For matches where FC Barcelona deems it appropriate, a minimum membership 
duration of one (1) year must be held at the time the match takes place. 

c) Make the request under the terms and conditions established in these rules. 
 



 

d) Accept the provisions of the regulations currently in force on violence, racism, xenophobia and intolerance in 
sport (Law 19/2007 of 11 July and Royal Decree 203/2010 of 26 February).  

e) Accept the purchase conditions linked to the ticket, as applicable, attending to the club that makes them 
available. 

 
f) Not having complied with, nor being complying with any sanction imposed by the Disciplinary Commission or 

the Anti-Violence Commission, nor having been denied access to sports venues. 
 

g) Make the payment of the reservation that went to the apparatus d) of the 4th base. 
 

h) Not have requested and/or purchased a ticket in any other way (tickets for supporters' clubs and/or ticket + 
travel packs). 

 
The FC BARCELONA Fan Support Office (OAB) will check these parameters among the members participating in this 
action. 
 
BASIS 4.- MECHANICS OF REGISTRATION AND TICKET SALES (SUBJECT TO AVAILABILITY). 
 
a) The opening of the registration period will vary depending on the match, starting in any case at least five (5) days 

before the date of the match in question. The day and time of the start and end of registration for each match will 
be published through the official communication channels of the CLUB. 

 
b) Registration will be done exclusively online, through the FC BARCELONA website (www.fcbarcelona.cat). To access 

the corresponding form, the interested member must enter their Code number and their Personal Code (PIN). The 
system will display the form with your name, surname and ID card. The form must be filled in with the following 
information of the member (in case of individual request) or of all applicants (in case of joint request):     

 
• Name and surname, * 
• Key number, * 
• Personal code, 
• Contact telephone number of the interlocutor member (landline and/or mobile),  
• E-mail address of the interlocutor partner,  
• DNI, Passport, NIE and/or any other official document that accredits the personality and data of its holder, 

** 
 

Data marked with (*) cannot be modified and data marked with (**) can only be filled in if it is blank. 
 
c) Registration to request tickets can be done in two ways: 
 

(i) Individually, so that the applicant may request one (1) single ticket. 
 

(ii) Together with other members in groups of up to four (4) people.  
 

In this case of joint registration:  
 

 You will have to fill in the form with the details of all the members of the group. The member 
who registers first will be the holder of the registration and, therefore, will be considered the 
only person interlocutor with FC BARCELONA for the purposes of communications.  

 
 In this case, all the members of the group must meet each one of the requirements established 

in these rules and only one (1) request will be registered per group, so that either all the members 
of the group, or none of them, will be awarded. In other words, the joint petition constitutes a 
single (1) possibility of participation, regardless of the number of members who formulate the 
petition. 

 
d) To complete the registration to participate, the interested person must pay the amount corresponding to 100% of 

the start of the seat they request (which will be deposited as a reservation until the ticket is definitively assigned to 
the interested person), if this registration is done individually. In the case of a joint registration (in groups of up to 
four members), payment must be made for the start of all the requested seats also as a reservation. Payment will 

http://www.fcbarcelona.cat/


 

be made by credit card through the payment gateway. Once the payment for the reservation has been made and 
the receipt has been received, the applicant accepts that, in the event of being awarded, the bank charge will be 
made. 
 
In the event that it is not possible to collect the aforementioned reservation for reasons not attributable to  
FC BARCELONA, applicants will lose the right to be assigned the ticket.  

 
e) By filling in the aforementioned form (either by individual or joint request), the interested parties expressly and fully 

accept its content and purpose, as well as the content and mechanics of these rules.   
 
f) At the time of registration, it will be verified that the data is correct and FC BARCELONA will send an e-mail (i) to the 

applicant in the case of an individual request or, (ii) in the case of a joint request, to the applicant designated as the 
interlocutor, confirming that the application has been processed correctly. This e-mail must be kept by the 
recipients as it will be necessary for any management and/or complaint. 

 
g) Any lack of requirements will be detected and controlled by means of a computer security system and will lead to 

the automatic cancellation of the request, losing the right to purchase the ticket if it is assigned, due to failure to 
comply with the necessary and essential requirements to carry out the request.  
 

h) The computer system will assign a sequential registration order number to each validated request, as well as an 
identification code of the reservation, depending on the time in which it is carried out.  

 
i) As tickets are nominal, no person may have more than one ticket in their name. Therefore, each applicant will only 

be able to register once per match (whether individually or jointly), so they will not be able to use their status as a 
member of the Club and/or as a member of two more supporters' clubs to make several requests. You will also not 
be able to register if you have previously purchased a travel pack + FC Barcelona travel ticket. Any duplication will 
be controlled by means of a computer security system, so that only one registration per applicant will be admitted 
- the first one that has an entry into the system - and the additional ones that the same person may make will be 
cancelled and the money that the person may have paid for the cancelled ticket(s) will be refunded. In the event 
that the member purchases an FC Barcelona travel + travel ticket pack after having made a request according to 
the procedure regulated in these rules, said request will be cancelled. 

 
j) Payment can only be made by credit card and/or solvent debit card. The maximum subscription with the same card 

will be for the amount corresponding to four (4) tickets. 
 
k) In the event that the card provided does not have a sufficient balance to settle the amount corresponding to the 

ticket/s, the member's request will be automatically cancelled, due to failure to comply with the requirement to 
provide the solvent card details.  

 
l) The location (zone) of the corresponding seats to attend the match will be established by the host team and/or the 

organizing body according to its competition rules. Therefore, the location of the seats will be specified at the time 
of collection according to the availability criteria. In the event that there are tickets of different prices, the interested 
member may choose the type of ticket during the ticket application process, depending on availability. 
 
 

RULE 5.- MECHANICS OF TICKET ASSIGNMENT AND THE DRAW. 
 
Once the registration period for each match closes, a file will be created with all the registered applications, which will 
be numbered in sequential order, according to the time in which they are made.  
 
In the event that the number of tickets requested does NOT exceed the number of tickets available, the right to purchase 
them will be assigned directly, following the correlative order of the sequential number assigned to each request, 
starting with the number "1" and until the number of tickets available is exhausted. Only in the event that the number of 
tickets requested DOES exceed the number of available tickets, it will be necessary to carry out the draw.   
 
If necessary, this draw will be held before a Notary at least three (3) days before the date of the match in question, and 
will take place as follows: 
 



 

a) One will be created with members who:  
 

(i) meet the requirements established in Base 3a.,  
(ii) have correctly completed the application form, and  
(iii) they have received the email from FC BARCELONA, or the receipt stating that their application has been 
processed correctly. 

 
b) The draw will be carried out electronically by random combination, which will result in (1) sequential number of 

those assigned. This randomly chosen number will be the first of the winners, who will be assigned the right to 
purchase the corresponding number of tickets (one in individual mode, or up to four in joint mode). Then, the 
numbers immediately following the first winning number will also be awarded, which will also be assigned the 
right to purchase the corresponding number of tickets (from one to four), until the number of available tickets is 
exhausted, which will have the status of "reserves".  

 
c) Once the draw for the corresponding match has been held, the Notary will close the record where the identification 

of the people who have been awarded (with their "ID" or "key" number) and that of the reservations will be recorded. 
The winners will be duly informed by FC BARCELONA in writing via e-mail to the e-mail address of each member 
((a) in the case of an individual request, to the interested member or, (b) in the case of a joint request, to the 
interlocutor member) and will serve as a means of proof for all purposes of the communication made by FC 
Barcelona, informant of the status of awardee. It will also be sent in writing via e-mail to the NON-awarded 
members, who will be refunded the amount paid for the reservation. 
 

d) In the event that a person has requested a purchase of one or more tickets (in the case of joint applications) and 
these have not been awarded nor are they part of the applicants registered as reservations, the amount of the 
reservation(s) paid will be automatically refunded.  

 
e) The total number of winning members corresponding to each match will be published on the FC BARCELONA 

website with the corresponding key numbers or "ID". 
 
BASE 6.- TICKET COLLECTION OPERATION. 
 
a) FC BARCELONA will have a list of people who have adequately completed the process of requesting and purchasing 

tickets for each match, in accordance with the previous basis. 
 
b) Tickets are nominative, personal and non-transferable and, therefore, no transfer document will be accepted. Ticket 

collection will be made at the destination (at the location and times determined by the CLUB for this purpose). 
Tickets cannot be picked up at any other place other than the designated one, nor can it be picked up outside the 
hours set by the CLUB. The winners will receive an email with the necessary information for the collection of tickets. 
 

c) For the collection of the ticket(s): 
 

 Individually requested, it will be necessary for the member to present himself in person with an official 
identification document (DNI, NIE, Passport). Under no circumstances will any ticket be given to persons other 
than its holders. 

 
 Jointly requested, it will be necessary for each member of a joint petition that has been awarded to present 

themselves in person with an official identification document (DNI, NIE, Passport); 
 
When the recipient is a minor (i.e. under 18 years of age), the ticket may only be collected by any of their parents and/or 
an adult who is assigned legal guardianship of the minor.   
 
d) In the event that the winner does not collect the ticket or tickets in accordance with the provisions of this rule and 

in the collection, instructions sent by the CLUB, it will be understood that he/she waives it for not having met the 
requirements established by FC BARCELONA regarding the mechanics and operations of purchasing and collecting 
tickets losing the amount of the same, leaving this ticket at the disposal of FC BARCELONA to make the use it deems 
appropriate. 

 
 



 

BASE 7.- MISCELLANEOUS. 
 
a) Access to the stadium where the corresponding match is held (hereinafter, "Stadium") will be subject to compliance 

with:  
 

 The rules of the Stadium.  
 The provisions of any applicable regulations on access, safety, health, etc. 
 The provisions of the regulations currently in force on violence, racism, xenophobia and intolerance in sport 

(Law 19/2007 of 11 July and Royal Decree 203/2010, of 26 February).  
 
b) Likewise, access to the Stadium may entail for security reasons: 
 

 Inspections. 
 Records. 
 Etc. 

 
c) Admission is nominal, personal and non-transferable. Therefore, it must necessarily be used by the applicant, 

being responsible for its proper use. Consequently, the marketing of tickets and/or any other type of transfer or 
transfer for consideration of the same is strictly prohibited, as well as using it for advertising, marketing or 
promotional purposes (including contests, gifts and/or raffles) and could lead to the automatic cancellation of the 
same without any type of compensation or refund of the price,   in addition to proceeding to notify such conduct to 
the FC BARCELONA DISCIPLINARY COMMITTEE  for the purpose of adopting the appropriate measures. 

 
FC BARCELONA informs the winners that the host club and/or the organising body of the match reserve the right 
to request official documentation from people wishing to access the Stadium, containing a photograph and 
signature of its holder, and allowing their identification (DNI, NIE, Passport, etc.). tag. In the event of any anomaly 
being detected (counterfeiting, imitation, breakage, or obtaining it through an unauthorized channel, theft, 
purchase by resale, or non-correspondence between the member holding the ticket and the bearer), this person 
will be denied access to the Stadium, remaining at the disposal (as appropriate) of the club,  the organising body of 
the match, the personnel appointed by the owner of the stadium or the competent authorities for this purpose (e.g. 
private surveillance, security forces and bodies), being automatically annulled, without any type of compensation 
or refund of the price, in addition to proceeding to notify such conduct to the Disciplinary Commission of FC 
BARCELONA for the purpose of adopting the appropriate measures,   and the corresponding authorities so that they 
adopt the corresponding administrative, police and/or legal measures.  

 
d) The ticket holder must keep it not only for the entire period of time that the match lasts, but also for as long as they 

remain in the stadium facilities, being obliged to show it to the staff designated by FC BARCELONA, the host club, 
the organising body of the match or the competent authorities for this purpose (e.g. private surveillance, security 
forces and bodies), in the event that they are required to do so. 

 
e) FC BARCELONA is not responsible for any loss or theft of tickets. 
 
BASIS 8.- IMAGE RIGHTS. 
 
The persons awarded the tickets in accordance with these legal bases and, in the case of minors, their legal 
representatives, give their express consent to FC BARCELONA, under its absolute responsibility for all purposes, to 
capture their image (including their image, name and voice) through the photographs and/or audiovisual recordings 
that may be made,   individually or jointly through FC BARCELONA staff or third parties authorised by it, at the time of 
collection and enjoyment of the ticket/s, for advertising use, as well as participation in any interviews and/or reports 
that may be carried out.  To this end, FC BARCELONA will be authorised to make use, in the territory of the world and for 
an indefinite period, of the aforementioned graphic and/or audiovisual material, as well as copies thereof, whether used 
in whole or in part, for acts of promotion and/or information relating to this action in any of the CLUB's communication 
assets,   waiving any remuneration and/or claim under any circumstances, for the taking of photographic images and/or 
audiovisual recording, their conservation, and the assignment of their exploitation rights. According to the above, the 
media, advertising and promotional assets, on which the image of the winner may appear (either individually or 
collectively), is and will be the property of FC BARCELONA.  
 



 

All persons awarded tickets in accordance with these legal bases declare that they have all the rights and legitimacy 
necessary for the granting of these assignments and authorizations, responding to any third-party claim that FC 
BARCELONA may receive for the use of the images authorized herein. 
 
BASIS 9.- DEPOSIT OF THE BASES BEFORE A NOTARY. 
 
The rules of this draw are deposited with a Notary of the Illustrious College of Notaries of Catalonia. 
 
BASIS 10.- ACCEPTANCE OF THE TERMS AND CONDITIONS AND CONDITIONS OF PURCHASE AND ENJOYMENT OF 
TICKETS. 
 
Participation in the aforementioned ticket application process implies full acceptance of: 
 

(i) these rules.  
(ii) the regulations currently in force on violence, racism, xenophobia and intolerance in sport (Law 19/2007 of 
11 July and Royal Decree 203/2010, of 26 February) to attend the corresponding match. 
(iii) knowledge of the mechanics of requesting and purchasing tickets/s and, where appropriate, the draw. 
(iv) the use and processing of personal data under the terms established in these rules.  
(v) the use, dissemination and publication of photographs and/or audiovisual recordings under the terms 
established in these rules.  
(vi) the conditions of purchase linked to the ticket as applicable, considering the club that makes them 
available. 

 
In the event of any discrepancies regarding the ticket application process, the draw and/or the interpretation of these 
Terms and Conditions, the Courts and Tribunals of the city of Barcelona will be competent to hear any disputes that may 
arise, so that the participants in the same expressly waive any other jurisdiction that may correspond to them. 
 
BASIS 11.- PROTECTION OF PERSONAL DATA. 
 
a) DATA CONTROLLER: Your personal data will be processed by FC BARCELONA, with registered office at Calle Arístides 
Maillol s/n, 08028, Barcelona and with NIF G-08266298. 
 
b) PURPOSES, LEGAL BASIS AND DATA RETENTION PERIODS: The data will be processed for the following purposes: 
 



 

 
TREATMENT PURPOSES BASIS OF LEGITIMACY AND 

RETENTION PERIOD 

APPLICATION & 
PURCHASE OF 
TICKETS, 
PARTICIPATION IN 
THE DRAW AND 
ASSIGNMENT 

Your data will be processed to manage the request 
and purchase of tickets and participation in the draw. 

In the event that you are assigned a ticket or you are 
the winner, your data will be processed for the 
assignment and delivery of the ticket and, where 
applicable, the publication of your name as a winner 
in the event of a draw. 

In any case, if a minor participates, the data of the 
adults responsible for the child will also be 
processed. FC Barcelona reserves the right to contact 
him, if necessary. 

Contractual relationship and legal 
obligation. 
 
Your data will be kept during the 
allocation of tickets and/or 
participation in the draw and, in 
the event that you are assigned 
tickets or are the winner, for the 
time necessary to manage 
attendance at the sporting event 
for which the prize is awarded. 

IMAGE RIGHTS Your personal data, and those of the minor where 
applicable, will be processed to manage the transfer 
of image rights in accordance with point 8a. of these 
BBLL. 

Consent 
 
The data will be kept until you 
withdraw your consent. 

 
c) DATA COMMUNICATION: Your data will not be transferred, sold, rented or made available in any other way to any third 
party, except for legal obligation or those service providers of FC BARCELONA, which carry out certain activities for the 
CLUB, but which in no case will process the data for their own purposes. Some of these providers may be located outside 
the European Union, as indicated in paragraph (e) below. 
 
d) AUTOMATED DECISIONS: We also inform you that, due to the management of your entry request with participation in 
this draw, we may process your personal data using automated means. This means that certain decisions are made 
automatically without human intervention, such as the order in which we receive applications, which is mechanically 
counted, or the review of the requirements for your participation, which are automatically verified with the information 
in our system. 
 
These automated decisions may determine the preferential allocation of entries or the exclusion of your participation in 
this Sweepstakes. In any case, you can request human review or submit allegations directly to the OAB 
(oab@fcbarcelona.cat), which will review you individually.  
 
e) INTERNATIONAL TRANSFERS: FC BARCELONA, as an entity with an international projection, has international providers 
that can provide its services from outside the EU, therefore it is possible that your data may be processed outside the 
European Union or the European Economic Area (e.g. data storage, management of requests for information or customer 
service,  etc.). 
 
In any case, the CLUB will ensure that these data processing is always protected with the appropriate guarantees, which 
may include: 
 

− Standard Clauses approved by the EU. 
− Third-Party Certifications. 

 
f) DURATION OF PROCESSING: All the data you provide us will be processed in accordance with the provisions of section 
b) of this basis 
 
At the end of the indicated periods, FC BARCELONA will keep your data duly anonymized for statistical or market 
research purposes, whenever possible, or duly blocked to comply with any legal obligation of the CLUB. 
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g) EXERCISE OF YOUR RIGHTS: At any time you may oppose the processing of your data (without prejudice to the fact 
that this opposition may entail not being able to attend the match) as well as exercise your rights of access, rectification, 
deletion, opposition, limitation or portability by means of written communication addressed to the address calle 
Arístides Maillol, s/n, 08028 Barcelona (Spain),   with the reference "Personal Data", or by email to 
proteccio.dades@fcbarcelona.cat  
 
If you have any doubts, questions or complaints about the way in which we process your personal data, you can contact 
our Data Protection Officer, at the address calle Arístides Maillol, s/n, 08028 in Barcelona (Spain), for the attention of the 
"Data Protection Officer", or by email at the address dpo@fcbarcelona.cat. In the event that you do not receive a response 
within a reasonable period, you may file a complaint with the Spanish Data Protection Authority. 
 
h) CONSENT TO THE PROCESSING OF MINORS' DATA: The parent or guardian of the minor who authorizes the minor to 
register, in the event of sharing the duties and responsibilities with respect to the minor with another person, guarantees 
that he has obtained his or her appropriate consent and that, therefore, he registers on behalf of all those responsible 
for the minor. In this sense, FC BARCELONA reserves the right to contact the parent or guardian of the minor to collect 
any other information that is necessary to verify this or any other that is necessary. 
  
BASIS 12.- COMMUNICATIONS  
 
Communications regarding the ticket application process and the draw for each match will be described on the 
www.fcbarcelona.cat website. Interested parties will receive communications by e-mail, at the email address they have 
provided in the participation form or in the FC BARCELONA database. 
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