
 

 

ICE RINK REGULATIONS   

 

 

1. Objective  

The purpose of these Regulations is to govern the framework and define the conditions of access to 

and stay within the facilities of FÚTBOL CLUB BARCELONA (hereinafter, “FC Barcelona”) where the 

Ice Rink is located. Furthermore, these Regulations establish the rules of use that must be observed 

by all peopleaccessing the facilities for the purpose of engaging in the sport of ice skating, it being 

understood that, as an activity involving risk, each visitor assumes responsibility for their 

participation, taking into account their own skill and experience.  

  

2. Schedules and prices  

The current schedules and fees for the use of the Ice Rink shall be kept continuously updated and 

available for consultation on the official FC Barcelona website: www.fcbarcelona.es. This information 

shall include both general fees and any applicable special conditions.  

FC Barcelona reserves the right to modify the schedule for the use of the Ice Rink where the ordinary 

or special activities of the Club and/or specific circumstances, at the Club’s discretion, so require. In 

any case, any modification, whether temporary or permanent, shall be communicated in a clearly 

visible location at the ticket office entrance and published on the official FC Barcelona website. 

Peoplewishing to access the facilities solely as visitors, for the purpose of occupying the spectator 

areas without using the rink, must purchase a specific visitor ticket. The price of such a ticket shall be 

indicated on the official website and may be subject to variation depending on capacity, season, or 

other circumstances determined by FC Barcelona.  

In cases of force majeure, justified cause, or for organisational reasons, FC Barcelona reserves the 

right to close the Ice Rink partially or entirely, or to allocate a section of the rink for another activity 

or specific use, for the duration required by the circumstance. This decision may affect the ordinary 

use of the rink by users, who may continue to use the areas not designated for the alternate activity. 

https://www.fcbarcelona.es/


 

 

In the event of a full closure of the rink, users shall be duly informed, and no claims shall arise beyond 

the reimbursement or rescheduling of purchased tickets.  

  

3.  Access conditions and obligations  

 

3.1 Access requirements. Minors.  

All peopleentering the Ice Rink understand and acknowledge that ice skating is an activity and/or 

sport involving risk, and therefore they are obliged, under their own responsibility, to comply with 

the regulations established for this purpose. The minimum age required to take part in ice skating on 

the Ice Rink is four (4) years. Minors under fourteen (14) years of age must be accompanied by an 

adult, who must enter and skate with them throughout the session, fully assuming direct and 

personal responsibility for the minors who they accompany. Each adult may be responsible for a 

maximum of four (4) minors, and must ensure at all times their behaviour, safety and compliance 

with the rules established for the children under their responsibility. In order to access the Rink, the 

adult must sign a declaration of responsibility document, which shall include the details of the minors 

they accompany. This document must be completed whether the ticket is purchased in person or via 

advance on-line purchase, and it may be presented in digital or physical format, according to the 

channels made available by FCB. This document shall be available through the Club's official channels 

and must be expressly accepted before accessing the facility. Peopleaged fourteen (14) and over may 

access and skate independently, and it shall be understood that they have the prior authorisation of 

their parents or legal guardians by the mere fact of accessing the facility and using the rink.  

Adults accessing the facility with minors under 14 years of age under their responsibility must inform 

those minors of their duty to pay attention to and follow the prompts and instructions given by staff 

authorised by FC Barcelona for this purpose. FC Barcelona accepts no liability whatsoever for any 

matter arising from the attendance, participation, care, supervision or guardianship of minors who 

are under the responsibility of the accompanying adults.  

3.2 Conditions for access to ice skating  



 

 

Once the access requirements have been verified, in order to skate it is necessary to purchase the 

corresponding ticket and keep it available for the entire time spent on the Ice Rink. It must be shown 

if requested by authorised Club staff. Likewise, and for safety and protection reasons, the following 

equipment is strictly required for ice-skating: (i) gloves, (ii) regulation ice skates, and (iii) a compulsory 

helmet for all children under twelve (12) years of age. For all other users, FC Barcelona recommends 

the use of a helmet, particularly for people with no prior experience.  

Regarding the aforementioned material:   

a) skaters may use their own equipment if they have it, and they shall be responsible for its condition 

and suitability for its intended use.   

b) if a user does not have the required equipment, it must be hired and/or purchased (users are 

informed that gloves are for purchase only) upon payment of the corresponding price at the Ice Rink 

counters or through the on-line channels authorised by FC Barcelona. The Ice Rink must be accessed 

with appropriate clothing. In the event of inappropriate clothing (trousers, short-sleeved T-shirts or 

unsuitable socks, among others), FC Barcelona reserves the right to refuse admission.  

It is compulsory to skate at all times in one (1) single direction only, as indicated by staff. If 

exceptionally or temporarily a change of direction is instructed by FC Barcelona staff, it must be 

followed by all users. It is compulsory to respect and make proper use of the facility and to ensure its 

upkeep in optimal condition, as well as to use the bins located throughout the facility to dispose of 

paper, bottles and/or other items. Skaters must at all times follow the instructions and guidance 

given, for safety purposes, specifically during the ice-skating activity by the peopleauthorised to do 

so by FC Barcelona staff.  

All skating sessions shall last between one (1) hour and two hours (2 h) at most, and shall not include 

any scheduled break or interruption. At the end of each session, all skaters must leave the Ice Rink, 

and the exit process shall begin before the scheduled finishing time. This clearance shall be expressly 

announced in advance through the public address system.  

  

4. Prohibitions  



 

 

The following are strictly forbidden:  

- Consuming food, drinks or smoking: anywhere within the facility during skating. Eating and 

drinking are only permitted in the designated area. The consumption of alcoholic beverages 

is strictly prohibited for minors.  

- Littering or engaging in unhygienic or disrespectful behaviour, both on the rink and in any of 

the adjoining facility areas.  

- Using sticks or similar unauthorised objects.  

- Skating in a dangerous or inappropriate manner, including:  

- Excessive speed  

- Forming chains  

- Performing “zig-zags”  

- Crossing the rink from end to end  

- Sitting or lying on the ice  

- Performing jumps or games that endanger oneself or other users  

- Raising legs, arms, or any part of the body abruptly or in an unbalanced manner  

- Performing figures, spins or movements typical of figure skating, including any technical 

manoeuvre that may pose a risk to oneself or others  

- Skating with backpacks, bags or other items that may pose a risk or hinder movement  

- Using electronic devices such as audio or video players (MP3, MP4, speakers, mobile phones, 

etc.) while skating, as well as skating with earphones, whether in one or both ears. Bringing 

mobile phones onto the rink is expressly prohibited and, therefore, FC Barcelona shall not be 

held liable for any damage to such devices that may occur on the ice. Using a mobile phone 

on the rink may result in expulsion from it.  

- Throwing snowballs on the rink or its vicinity, as well as striking the ice with skates or any 

other object.  

- Giving technical instructions without express authorisation of FC Barcelona, except for the 

monitors accredited and hired by the Club.  



 

 

- Accessing or interrupting restricted or delimited areas of the rink, where applicable.  

- Sitting or climbing onto the protective barrier surrounding the ice rink.  

- Moving, walking or running with skates on non-slip surfaces (such as restrooms, reception, 

offices, stairways, stands, etc.) that are not covered with carpet.  

- Entering the rink without the necessary equipment or without ensuring that the activity can 

begin safely, both for the user and for the rest of the skaters.  

All people accessing the Ice Rink are required to comply with the provisions of the Regulations for the 

prevention of violence at sporting events and with the grounds for refusing admission to sports 

venues: (i) bringing in alcoholic beverages, weapons, or instruments that could be used as flares, 

fireworks or similar objects; (ii) bringing in or displaying banners, symbols, emblems or messages that 

incite violence; (iii) being under the influence of alcoholic beverages, narcotics, psychotropic 

stimulants or similar substances, or any other substance that may impair the skater’s physical or 

mental capacity.  

Any sanction imposed on FC Barcelona as a result of conduct that breaches the provisions described 

in the preceding sections shall be borne directly by the skaters responsible.  

 

  

5. Liability regime  

All peopleaccessing the Ice Rink to engage in ice skating declare that they are aware that it is an 

activity involving risks, which they acknowledge and voluntarily assume. Each skater is aware of their 

own limitations and abilities; therefore, the decision to engage in the aforementioned activity must 

be taken in consideration of their own limitations and skill, personally assuming responsibility and 

any consequences that may arise (including physical injury) resulting from (i) external circumstances 

or factors (other skaters), and (ii) internal factors (skill, technical level, physical condition, degree of 

fatigue, speed). The skater releases FC Barcelona from liability and shall hold it harmless against any 

claims, personal and material damages, expenses and liabilities that may be caused, directly or 

indirectly, as a result of practising skating on the Ice Rink.  



 

 

Additionally, the skater shall assume liability for any damage they may cause to third parties and/or 

any harm they may suffer as a consequence of practising this sport.   

In the event that personal or material damage occurs (including damage to the ice surface), during 

the ice-skating activity or through the use of any part of the premises where the Ice Rink is located, 

attendees shall be liable and shall bear full liability for its complete repair.  

  

6. Lockers and storage of personal belongings  

Lockers shall be available to users free of charge. Each user is solely responsible for keeping the key 

to their locker. In the event of loss of the key, the corresponding locker shall not be opened unless it 

is clearly and reliably proven that the person requesting this is the legitimate holder. Such 

identification may require the presentation of an identity document or other means deemed 

appropriate by staff to verify ownership. Furthermore, the locker may only be opened once the 

session has ended and only if no other lockers are still in use. FCB shall accept no liability if the user’s 

claim to the locker cannot be verified, nor for any inability to access it before these conditions have 

been met.  

FC Barcelona is exempt from any liability in the event of loss, theft, deterioration or any other damage 

that may affect items stored in the lockers, as no safekeeping service is provided and no staff are 

assigned to oversee the contents.  

  

7. Assistance service  

FC Barcelona has a first-aid kit and personnel trained in first aid, in order to provide initial assistance 

in the event of an accident during ice-skating activities at the Ice Rink. 

Should the injured person, after receiving such initial assistance, wish to be transferred to a medical 

centre and/or hospital of their own accord, they shall bear the corresponding cost, and FC Barcelona 

shall have no obligation or liability in this regard. In the case of minors, this decision shall be made by 

their guardians and/or legal tutors. 



 

 

Given that ice skating is an activity involving risk, the fact that FC Barcelona provides a primary 

medical assistance service is solely and exclusively in its capacity as the owner of the facility where 

this sporting activity takes place, and in no case does it entail the assumption of any obligation or 

liability on the part of FC Barcelona regarding any physical injury that skaters may suffer as a result 

of engaging in this activity. It is the responsibility of each user to assess whether it is advisable to have 

their own insurance covering this type of sporting activity. FC Barcelona is exempt from any liability 

arising from the practice of this activity.  

  

8. Images  

As part of the activities carried out on the Ice Rink, FC Barcelona (either through its own staff or 

through third parties authorised by the Club) may take photographic and/or audiovisual recordings. 

For this purpose, users of the Ice Rink, by purchasing this ticket, DECLARE and EXPRESSLY AUTHORISE 

FC Barcelona to record them as part of the audience and authorise FC Barcelona to use any recordings 

in which their image may appear, free of charge and for all purposes.  

Users are also duly informed that the Ice Rink is a public space and that, therefore, there may be third 

parties, not connected to FC Barcelona, who take photographic and/or audiovisual recordings. Users 

of the Ice Rink, by purchasing this ticket, DECLARE and EXPRESSLY RELEASE FC Barcelona from any 

liability regarding the uses and purposes that such third parties, not connected to FC Barcelona, may 

find for the photographic and/or audiovisual recordings in which their image may appear, without 

prejudice to any legal action they may pursue against the individual who made the recordings.  

  

9. Access to the changing rooms  

Only those people who are going to take part in the activity may access the changing rooms; 

therefore, those who have purchased a visitor ticket (described in section 2.3) shall not be permitted 

access to the changing rooms. Entrance to the changing rooms shall be through the designated access 

point, and exit shall be through a different designated point.   



 

 

The operation of the facility is organised in a one-way system in order to ensure the safety of all our 

users and to guarantee its proper use; therefore, access to or movement within the premises in any 

manner other than that indicated in the previous section is strictly prohibited.  

  

10. Breaches and penalties  

Any person who breaches these regulations may be sanctioned with immediate expulsion from the 

Ice Rink, its premises and/or even the FC Barcelona facilities, without entitlement to any type of 

refund and without prejudice to any liabilities that may arise. Remaining on the premises contrary to 

clearance instructions, or in particularly serious cases, shall result in a prohibition on future access.   

Conduct shall be considered particularly serious where it poses a risk to the safety of people or 

property by increasing the inherent risks of ice skating; where it constitutes a serious or very serious 

administrative offence under applicable legislation; or where it involves disobedience to instructions 

issued by Club staff on technical or safety grounds.  

  

11. Whistleblower channel  

FC Barcelona provides a Whistleblower Channel on its website, guaranteeing the confidential 

handling of all communications, the possibility of submitting anonymous reports, and the absence of 

any form of retaliation against complainants acting in good faith.   

To learn how to access and use the Ethics Channel, as well as to obtain further information about it, 

you may consult the Internal Information System Management Policy published on the FC Barcelona 

website and on the Ethics Channel platform itself. 

https://www.fcbarcelona.es/es/club/transparencia/canal-etic/   

  

12. Update and improvement of the regulations  

These regulations shall be updated periodically in order to reflect any changes and improvements 

made.   



 

 

FC Barcelona shall carry out periodic reviews of the implementation of these regulations and shall 

propose any appropriate amendments in the following circumstances:  

When deemed appropriate for the improved functioning of the Club.  

When significant breaches of the regulations, a lack of effectiveness, or clear deficiencies are 

identified that justify its amendment.  

When significant changes occur within FC Barcelona, in its control structure or in the activities it 

carries out.  

When relevant legal or jurisprudential developments arise that make such amendments advisable. 

 

 

 


